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1) Overview

The Woolworths Contractor Safety Management System Portal is the gateway to allow
Contractors to register and meet the safety compliance requirements of Woolworths Limited.
This portal allows individual Specialist Contractors to:

e Complete individual contractor registration

¢ Book and complete an online Safety Contractor Induction

e Print a copy or download to a Smartphone the Woolworths Contactor Safety Card
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2) Register Woolworths Meat Company Truck Drivers

a) Go to wowcontractor.com.au
b) Click ‘Find out more’ under Specialist Contractor to register:

WOOLWORTHS LIMITED

Home Register Now/Login

About WOW Contractor

Welcome to WOW Contractor

Woolworths Limited is committed to putting safety. health and
wellbeing at the centre of what we do and has implemented a
Contractor Safety Management System across all business units

within the group.

Contractors, vendors, demonstrators, merchandisers or other
business entities who will work on a Woolworths Limited site

must register with the Woolworths Limited Contractor Safety

Management System before starting work.

Click here for more information >

Companies / Business
Entities

Companies or business entities
conducting activities or work on
any Woolworths Limited site
must register with Woolworths
Limited's Contractor Safety
Management System

Individuals

Before starting work at a
Woolworths Limited site,
individuals must successfully
complete the Woolworths
Limited Online Safety Induction.

Find out more >

Find out more >

Contractor Portal User Guide
Version 1.0

Contractor Safety Management System

Documents & Information FAQs

Retail FM

All contractors and business
entities working for Retail FM
must first register in the Retail
FM Contractor Safety
Management portal

RetailFM)

Find out more >

Safety Alerts

Contact Us

Specialist Contractors

» Merchandisers and
Demonstrators

= IT Contractors

» Support Office Contractors
» Energy Providers

» Truck Drivers

AUNEEEEEEEEEEEENEEEREE,

a Find out more > .

*ssssssssssmsmnnnnnnn?

c) Prior to starting the induction, please ensure you read the relevant demonstration

guide.
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d) Click on the ‘+’ sign next to Woolworths Meat Company Truck Drivers

WOOLWORTHS LIMITED Contractor Safety Management System

Home Register Now/Login About WOW Contractor Documents & Information FAQs Safety Alerts Contact Us
Specialist Contractors

Merchandisers & Demonstrators
Support Office Contractors
IT Contractors

Energy Providers

.
: Woolwerths Meat Company Truck Drivers g
aEEEEEEEEEEEEEEEEEEEEEEES
Photo example
Please ensure you have a digital head shot, similar to a passport photo, in JPG format to
upload before starting your induction

i

£
e) Click on Go and start now

= Woolworths Meat Company Truck Drivers

¢" NN NN NN NN NN NN NN NN NN NN NN NN NNEEEEEEEEEEEY
D
»

Go and start now =

.

asmmmnn?®

ANEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEnEnnnnn?

It is now a requirement for all Truck Drivers who deliver to Woolwarths Meat Company Processing Facilities to complete a Truck
Driver Induction before attending site.

You will be asked to confirm and show proof of completing this induction upon arrival to each site.

Photo example

Please ensure you have a digital head shot, similar to a passpert pheto, in JPG format to
upload before starting your induction.
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f) Complete the Add Trainee registration process and select Save:

Note: Select Show Non Mandatory to register additional details

WOOLWORTHS LIMITED Contractor Safety Management System

' ﬁ Home Help | Terms & Conditions | Privacy

‘-------------------------------..
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25002013 1556 hd . Total Cost: empiy}
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Ragieiston Company W .
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M Current Data m TIeN yoU can procesd I raqursa

L Company Name: Test -

.
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b) Upload a photo for the registration process, select Files Upload:

WOOLWORTHS LIMITED Contractor Safety Management System

# Home Help | Terms & Conditions | Privacy
201 Continue Entry of John Smith g
25-Cck-2013 1600 Totsl Cast:_empry

Plzzce enter flsids, upioad fles and inen submit iha 0=ta (= - mandatory).
Unsy sar O submit tnis parson wil b booked Into Office Contractor - Safety Induction. empiayze sans g
Reglsiratian Company

1. Fields [ o vaom nazmasory 2. Identification
Mo doitionsi iganfieation data s raguired
Current Dats ou wil be 30020 35 3 new parecn In Onehe
Company Mame: 2 [T280 and you il b= able 1o commence iaining Immediately.
First Name: = e oS UNENNENNNNNNNNANSANEENEENEEEE,
Last bame: = Smilh 3.Files ‘.
Date of S TTRE ]
Date of Bnn: & [20 Mar 1550 m Fllat: = Phata for Cantractor safety Card »
Phone: = (02 424 2aax H HE3d and ehoulders wel M photo tsken from the fromt L]
_ . Sia3ge remove hal o sUngiEsses. IMege can be L]
Emalt = [testgtjannsmim. com_su rper Pannsedag o Rl oz Famad snd acgped -
: prNENg on he card. M
Deciaration: » [ 1 aree with Terms & Conditions and Privacy menus » -
¥ PT— -
Bk Fesss psoms e Upload H
= -
Cancel AR -

*eansnnsusasssnnsnnannnnnnnnnns®
4. Submit

Fizase enter all ine required data,
‘Then you will be abée 1o submit It

On submit this persan wil bs boaked
Inta Offic Cantracor - Safety Induchion.

www.wowcontractor.com.au

Note: Digital head shot photo is to be provided in JPG format, similar to a passport
photo (in colour, no hats or sunglasses).
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c) Upload your jpg image using the browse function to locate the image, click
open, then click upload include your name and any relevant comments

WOOLWORTHS LIMITED Contractor Safety Management System

' ¥ Home Help | Terms & Conditions | Privacy

G NN NN AN AR NN AN ENEEEEEENENEEEEEEREEEEEEE,,

N . .
app3 Uplpad File for Test Test .
H .
.
31-0ct-2013 08.58 dscription:  Photo for Woolworths Cantractor Safety Card .
Requirement: Head and shoulders well lit photo taken from the front. Please -
All Seope Interiors Pty = remove hat or sunglasses. Image can be larger than needed as it -
La = vill be framed and cropped before printing on the card. :
.
Fige to Upload % C:\Users\LRees\Deskiopisample-person jog Browse.
- sample-persan
Bmment:
- 5
: ; ==
. Message from webpage
L2
" *
SEfEEEEEEEEEEEEEEsssEssesseeseeeend s nnnns®

Uploaded: 15,360 bytes (100%)
Rate: 1,500,000 Kb/sec UPLOAD COMPLETED
Runtime: 0 seconds ! A

Complete.

The file has been successfully uploaded.

P Ensure all entries are correct, then use upload to save the file and fields.

» Permittod File Typos
Only jpg files are permitted for this upload.

P Maximum File Size
Only files up to 2 M in size will be accepled for upload

d) Crop your jpg image using the crop function to resize the image to fit the
Contractor Safety Card requirements, the image must only feature a head, the
same format as a passport photo

Note: If the photo is not of a suitable quality, you will be prompted to provide another
photo

WOOLWORTHS LIMITED Contractor Safety Management System

‘ﬁ Home Help | Terms & Conditions | Privacy

op3 Continue Entry of Test Test -
1062013 09.03 g

Please enter fields, upload files and then submit the dats ( = mandatory).
il Seope Interiors Py ©n submit this person wil be booked into IT Contractor Safety Induction. Employee Status: [ g ]
d

1. Fields [ S o Wanditory 2. Identification

Mg agditional identification data is required,

Current Data Manual approval is required to ify you in Onsite.
First Name: [Tagf Training cannet commence until appraval is compieted
*

LestNams: mog geEEEEEEEEEESEEEEEEESEEEEEEEE,
* *

. "3 3
Date of TIH=EE
o 50ct2013 3. F.IES .
Phone:® |02 4455 8377 .'hle« - Photo for Wealworths Contractor Safety Card ‘_
Emstx  [lsi@mstoomas . Head and shoulders well it photo taken from the front. Flease -
=mak L] remove hat or sunglasses. Image can be larger than needed as .
L it will be framed and cropped before printing on the card. l
gec\aﬂ [ 1 2gree with Terms & Conditions and Privacy menus : :
- i, -
(. 8 S9p Fr :
ancel] [ it | :
= X cickicon [Edit | .
H to open .
- .
-
- Comment .
- .
L] -
] -
i .
4, Submit H
lease enter all the required data L
nd crop the card pheto to size. -
hen you will be able to submit it .'
8 submit this person will be booked v

*

mm‘:Cun(rac(m Safety Induction. Rs

AEEsEEEEEEEEEEEEEEEEEEEEnEnn’
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e) Use the crop function and related instructions to resize your image to fit your
Contractor Safety Card, once satisfied with the final photo select apply

WOOLWORTHS LIMITED Contractor Safety Management System

ﬁ Home Help | Terms & Conditions | Privacy

appi Crop Photo For Card
eEssmEEsEEsEEEsEEEEEEEEE,

Instructions

31-0ct-2013 09:00

*

.ﬂ_‘l‘\iscc:e Interiars Py B Ulake final photo like 3 passport photo.
- P The final photo initislly shows the
top left comer of the source photo.

P Rotate by clicking amews if required

P Drag out = selection frame on the source
photo to define the area you want to use.

B Resize the frame with its handles.
P Reposition the frame by dragging i
* *
tsssssssssnsEEEEEEEEEEnn?

Final Photo

Source Photo

emmmmmEEmEEEN,
Canmnmnnnnnns?®

LI
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To finalise the registration process, click Submit

WOOLWORTHS LIMITED Contractor Safety Management System

' ‘ﬁ Home Help | Terms & Conditions | Privacy

=553 Continue Entry of Test Test g
1-0ct-2013 09:30

Flease enter fields, upload files and then submit the data = mandatory).

&1l Scops Interiors Py On submit this persan will be booked into IT Contractor Safety Induction Employee Slan.s:m
L
1. Fields [ Show Non Mandatory 2. Identification
Mo sdditionsl identifcation dats is required.

Current Data. lanual approval is required to help identify you in Onsite.

First Name: % = Training cannot commence until approval is completed.

Last Name: Test

Date of Birth: 24 Oct 2013 3. Files

Fhone: & 02 4444 4444

File1: % Photo for Woolworths Contractor Safety Card

Email % test@testcom.au Head and shoulders well fit phato tsken from the front
Please remous hat or sunglasses. Image can be larger|

than needed as it will be framed and cropped before

printing on the card.

Declaration: % [] 1 agree with Terms & Conditions and Privacy menus

Steps 1 and 2 are done. This entry can now be submi
When ready please use the submit bution below the fie:

Phota cropped

Comment:

4 ! .
a4, Submit -
- .
. Click submit to send the data for processing. m
. .
- .
. Submit .
. .
. On submit this person will b2 booked H
. into IT Contractor Safety Induction .

‘asssssnnnnnnnnnnnnnsn?®
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f) Review your shopping cart and click on Proceed to Checkout

WOOLWORTHS LIMITED Contractor Safety Management System

.
‘ﬁ Home

server

015 12:26

stration

Help | Terms & Conditions | Privacy

@ Review Shopping Cart

Company: | Self Registration Company
User: Rhiannon Manning
Total: $16.50 inc GST
Line | aty| Item | Person |Unit Cost| Unit GST | Cost (ex) | Cost (inc) Description [Remove
1 | 1 |Course Booking | Rhiannon Manning|  $15.00]  51.50[ 51500  518.50 Booking for Rhiannon Manning into Wookworths Meat Company - Truck Driver Induction [ remove
Total: $16.50 | including GST of $1.50

ISLEEERE R R R LR EEL L Py

[ Back 1 [ Proceed to Checkout | E

e4sEEEEEEEEEEEEEEES

g) Enter credit card details and click Continue

WOOLWORTHS LIMITED Contractor Safety Management System

—
ﬁ Home

server

015 12:29

istration
¥

Help | Terms & Conditions | Privacy

Q Checkout Shopping Cart

Company: | Self Registration Ccmpanyl

User: |Rmannon Manning

Total:| $16.50 inc GST

PURCHASE

® Credit Card B Fizase enter your credit card details and click continue to process the purchase

Card Number: 1224123412345
Card Type: VISA v
Card Expiry: o 2016 ¥
Card CV\: (222

Cardhelder Name: |Rhianncn Manning

aUNEEEEEEEEENEEN,

: [Continue ] :

Cl
‘sssssEEEEEEEEs
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h) Your registration is now finalised, an email confirming your approval to
complete the Safety Induction has been sent to you along with your tax invoice
confirming your registration, you can click on the download button to access a

copy of your receipt directly from the portal, select continue to access the online
Safety Induction

WOOLWORTHS LIMITED Contractor Safety Management System

I ﬁ Home Help | Terms & Conditions | Privacy

apps

g Checkout Shopping Cart

31-Oct-2013 0933

|company:| All Scope Interiors Pty Ltd |
Juser:  [TestTest |

Purchase Successful

« 1 person has been booked into training.

Tax Invoice/Receipt

*  Thank you for your purchase. Below is the Tax Invoica/Recsint.
«  Acopy of this has been emailed to you. Click the Download buttan to aceess it now.

wessmmmn
Invoice Number| Total (inc G5T)| MethodgDetails

Continue

www.wowcontractor.com.au
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3) Online Safety Induction

a) You can now complete the online Woolworths Meat Company Induction. The
induction will take approximately 10-15 mins to complete and consists of a
number of multiple choice questions. Click next step to get started

Welcome : Testl Test? (edit) | 4§ Logout | Mode: Wid

WOOLWORTHS LIMITED

" Available | Pending Enrolment  Enrolled | Waiting 1o be Marked | Gompleted

) Home > Office Contractors > Outline

Q} Office Contractors

[£) Course Outline Welcome

me fo the V onling vendor i ion and assessment.
This Induction comprises of a number of muliiple choice assessment questions and should take
approximately 10-15 minutes to complete.

&) Course Subjects

[#) Message Board

Your Responsibilities

Every Woolworths vendor and sub-contractor is reguired to comply with the Woolworths policies,
procedures and programs regarding Safety, Health and the Environment. Contractors and sub-contractors
are also required to observe directions on health and safety given by designated Woolworths officers.

‘ Course Library

+ Course Feedback

All contractors must also abide by all applicable Statutory Acts, Regulations and Codes of Practices.

You are not permitted to take the exam on behalf of another person.

Disclaimer

The views presented in this publication are solely those of Woolworths Limited. Not even
procedure or condition has been covered in this module. There may be additional laws, regulations
codes of practices and standards which are not captured in this module, but which must also be
complied with. Woolworths Limited accepts no duty of care or liability to you or any third party fou
any loss suffered in connection with the use of this module. Woolworths Limited may amend
modify or change any policy, requirement or rule set out in this module at any time.

b) You will be notified via e-mail of your exam result. If you passed your exam you
will be issued with an electronic card to print and take with you when you work
on site. If you failed the exam, you will be notified by email and will be permitted
to re-sit the exam ten times before you will be denied access. If this happens,
please contact Pegasus on 1300 291 561 to re-book.

www.WOWContractor.com.au
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¢) The email notification will contain the information below:

0 WOOLWORTHS LIMITED

Belinda Gannon
nNon sus.n
Thank you for submifting your answers {0 the course

Merchandisers & Demonstrators (13.09¢}

These have been auto marked and your results are as follows
Course Date Score Exam Result
28 Oct 2013 % | @
13.09¢ 100% OPASS
Proof of Completion

Merchandisers & Demonstrators
store for verification of your induction until th

.. lick here rn i £ Car:

Help & Support

further assistance with organising your card please contact Pegasus Safety

Email: safetvcompliance@pegasus.net.au
Phone: 1300 291 561 (Mon-Fri 9am-5pm AEST)

d) Please Click on the link to print your Contractor Card

or
WOOLWORTHS LIMITED Safety Ca

General Safety

-
John
Smith

000 492 992 EXP 06 NOV 15

www.WOWContractor.com.au
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